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FOR IMMEDIATE RELEASE 
 

LG UNVEILS NEXT-GENERATION VRF AIR CONDITIONING 
SYSTEMS, GROUNDBREAKING NEW CONTROLS SUITE  

 
Innovative Controls, Advanced Cooling Technology and Industry-Leading Tools  

Highlighted for Commercial, Residential Applications at AHR Expo 
 

LAS VEGAS, Jan. 31, 2017 – Air conditioning technologies leader LG Electronics is 

demonstrating its expanded 2017 lineup of commercial and residential HVAC solutions 

with a new customizable control system, next-generation variable refrigerant flow (VRF) 

technology, powerful new heating capabilities, and design tools this week at 2017 AHR 

Expo. 

 

“LG consistently pushes the boundaries in air conditioning technologies, leading the in-

dustry with superior efficiency and new product innovations, all of which can be seen at 

this year’s AHR Expo,” said Kevin McNamara, senior vice president, Air Conditioning 

Technologies, LG Electronics USA. “LG’s unparalleled commitment to providing cut-

ting-edge technology along with the tools, resources, training and support to deliver a 

complete solution to our customers and industry partners, continue to be our top priori-

ties for 2017 and beyond.” 

 

Attendees of the world’s largest industry trade show for HVAC engineers, contractors, 

distributors and other trade professionals visiting LG’s booth (#C1330) will interact 

with the latest LG air conditioning technologies, bringing LG’s vision, technology and 

commitment to life, McNamara explained. 

 

LG’s VISION: New, Expanded Control Capabilities 

LG MultiSITETM Controls Suite 

LG unveiled the future of the connected building this week with three new controls 

products. The LG MultiSITE Remote Controller, LG MultiSITE Communications Man-

ager and LG MultiSITE VM3 Building Management Solution empower operators to 
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take control of their buildings in ways that were not previously possible. (See separate 

news release.) 

 

The LG MultiSITETM Remote Controller features a highly intuitive, customizable user 

interface that allows system managers to configure functionality and home screen ap-

pearance to meet the needs of a specific zone. The LG MultiSITE Communications 

Manager integrates the power of LG VRF technology into an existing third-party build-

ing management system, directly integrating with a VRF system and eliminating the 

need for a gateway. The LG MultiSITE VM3 building management solution maximizes 

the sophistication of control in each building system for cohesive building operation and 

synergistic performance. 

  

LG’s TECHNOLOGY: New Innovative Air Solutions  

LG Multi V™ 5 

Taking AHR Expo by storm is the LG Multi V 5, the new flagship product in LG’s 

state-of-the-art air-source VRF systems. Representing the next generation in the popular 

LG Multi V family, Multi V 5 is available from 6- to 42-tons, with a choice of three-

phase 208V-230V or 460V electrical power as heat recovery/heat pump outdoor units. 

New to the Multi V line-up are the single frame 16-, 18-, and 20-ton units. The 20-ton 

unit represents the largest tonnage single frame on the market today. As a smaller and 

lighter solution, the Multi V 5 20-ton not only reduces footprint requirements, but also 

helps to reduce installation costs.  

 

While the size of the Multi V 5 has been reduced, its performance has increased.  

Building upon Smart Load Control of the Multi V IV, the Multi V 5 features Advanced 

Smart Load Control which proactively addresses the impact of pending weather changes 

ensuring optimal comfort for all building occupants. The Multi V 5 also features LG In-

telligent Heating technology that works to prevent frosting and defrosts as needed rather 

than responding once frost has reached a preset point. On top of active response capabil-

ities, the Multi V 5 also features a new biomimetic fan design which enables the unit to 
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operate more efficiently and increase airflow while reducing the perceived noise level 

by approximately 20 percent.  

 

All of these elements come together to create LG’s industry-leading VRF solution. 

For end-users of the LG Multi V 5, the high reliability, quiet operation and standard fea-

tures that adjust cooling and heating as ambient temperature and humidity change, work 

together to provide precise comfort – while still reducing energy consumption. 

 

LG Multi V S 

For 2017, LG has expanded its popular Multi V S single-phase VRF lineup to include 

single-phase 2-ton heat pump and 5-ton heat recovery models, designed to provide ex-

cellent energy efficiency and the versatility of simultaneous heating and cooling. An-

nounced in October, LG was the first to offer the industry’s first single-phase VRF 5-

ton heat recovery system for the U.S. market. With the addition of 2- and 5-ton Multi V 

S models, LG now offers home and business owners across the country more energy-

efficient air conditioning options than ever before. 

 

LG RED° Heat Powerful Heating Technology 

LG introduces optimized cold climate performance with industry-leading LG RED° 

Heat Technology. Products featuring LG RED° Heat boast superior heating perfor-

mance: 100 percent heating capacity performance down to 5° F and continuous heating 

operations down to -13° F. This increased performance not only delivers heat when tra-

ditional models are unable to but also operates with incredible efficiency; making prod-

ucts with LG RED° Heat the ideal heating solution for less temperate regions of the US. 

LG RED° Heat Technology is currently available on the 9K and 12K as well as the new 

15K and 18K Btu/h capacities of the Art Cool™ Premier systems.  

 

LG Smart ThinQ®  

New to the air conditioning suite of products is the ability to control Smart ThinQ ena-

bled indoor units via Wi-Fi using the LG Smart ThinQ application. Now users have the 

flexibility of controlling their home’s precise comfort from their fingertips alongside 
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other Smart ThinQ enabled LG devices, such as refrigerators, ranges, washing machines 

and robotic vacuums. This capability enhances the efficiency and convenience, giving 

unprecedented control to create a truly connected home. 

 

Smart ThinQ technology is currently available standard on select duct-free systems, in-

cluding the extended piping single zone system as well as all units that are Smart AC 

enabled.  

 

LG’s COMMITMENT: New Design, Monitoring and Service Tools  

LATS Revit  

To complement LG’s award-winning AutoCAD-compatible design software, LG LATS 

CAD 2, LG is introducing its new LATS Revit software. LG LATS Revit, the first VRF 

design software of its kind in the U.S. market, is a seamless extension of the industry-

standard building design program, Revit. By eliminating transitional errors between 

previously incompatible programs and incorporating system design improvements, 

Revit and LG LATS Revit maintain building design integrity between programs – creat-

ing a more fluid design process and resulting in a significant reduction in design time 

and increased accuracy. 

 

Mobile LG Monitoring View (LGMV) Application 

The Mobile LGMV Wi-Fi module and app, designed specifically for LG Multi V, Multi 

F, and Multi F MAX systems, together provide remote real-time monitoring and trou-

bleshooting capability for LG air conditioning systems. Mobile LGMV displays and 

graphs operation data for LG indoor and outdoor air conditioning units. The tool also 

shows cycle information, error codes, test reports, and can be used to set indoor unit op-

erating modes – giving technicians real-time access to system operation information on 

a mobile device while enabling the user to review diagnostic information, graph data 

values and easily troubleshoot issues. 
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At 2017 AHR Expo and beyond, LG is demonstrating an array of controls, innovative 

and powerful air conditioning technologies and industry-leading tools and services that 

meet the needs of today’s buildings and homes. 

 

For more information on LG products featured at the 2017 AHR Expo, visit LG Elec-

tronics booth #C1330 or visit www.lgahrexpo.com. Additional information on the com-

plete portfolio of LG’s air conditioning systems can be found at www.lghvac.com.  

 
“LG” and the LG logo are trademarks of LG Corp. Other company and product names may be trademarks of their 
respective owners. 
 

# # # 
 
 
LG Electronics USA Air Conditioning Technologies  
The LG Electronics USA Air Conditioning Technologies business is based in Alpharetta, Ga. LG is a leading player 
in the global air conditioning market, manufacturing both commercial and residential air conditioners and providing 
total sustainability and building management solutions. From consumer and individual units to industrial and special-
ized air conditioning systems, LG provides a wide range of products for heating, ventilating and air conditioning. The 
company's industry-leading variable refrigerant flow (VRF) technology minimizes efficiency losses, provides sus-
tainable energy savings and offers some of the lowest life cycle cost of any system on the market today. LG Electron-
ics USA, based in Englewood Cliffs, N.J., is the North American subsidiary of LG Electronics Inc., a $48 billion 
global force and technology leader in consumer electronics, mobile communications, home appliances and air solu-
tions. LG is a proud 2016 ENERGY STAR® Partner of the Year-Sustained Excellence. For more information, please 
visit www.lghvac.com.  
 
Media Contacts: 
 
LG Electronics USA 
 
Kim Regillio 
847 941 8184 
kim.regillio@lge.com 
 
Joan Ong 
312 397 6042 
joan.ong@lg-one.com 
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